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Kansas City

SmartShopper

HOW TO ACCESS,
SHOP & CLAIM
YOUR REWARD

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA
Small Group members, Small Group Level Funded members, and non-ACA Individual and
Family Plan members. Self-insured customers can work with their Blue KC Account
Representative for more information about offering SmartShopper to their employees.




SmartShopper

HOW TO EARN A REWARD

Even among in-network facilities, the cost of routine procedures can vary greatly. With
SmartShopper, when you go to a cost-effective facility, you save and earn a share of the
savings in cash rewards. Plus, your employer, health plan, or insurance company also saves
while helping lower the cost of healthcare in your area. It’'s surprisingly simple!

o, & S

| e— e——
Compare providers online Schedule your appointment or call the Earn your reward after you've
before your visit. SmartShopper Care Concierge Team at gone to your appointment.
1-855-476-5027 for assistance. The R o 1 9 GO s
Care Concierge Team is also available appointment date.

via chat once logged in.

Many common medical services are shoppable, depending on your specific plan

-- mammograms, colonoscopies, MRIs and more --

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees.



SmartShopper HOW TO SHOP

@@ Kansas Gity

Log in to your Blue KC account
Welcome to
MyBlueKC Email Address

|

Password Forgot your password?

(0 show Password

Step 1:

To access SmartShopper
go to: MyBlueKC.com
and log in. If you don’t have ¢ commemnne
an account, it's easy to ——

create one.

G Continue with Google

Step 2: ~— [ PE—
Once you are :

logged in go to
“‘FIND CARE". - T

PLAN BENEATS

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees.
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Step 3:

Then click on “Find
Doctors, Specialists
& Hospitals”.

HOW TO SHOP

Virtual Care

5 wcarD

Q@ conmacTus

Step 4:

A box will appear that
says Sapphire, click
‘FIND CARE” again.

Your Blue KC Network

In addition to Care Centers, you can alsa search for healthcare providers in your network

Find Doctors, Specialists & Hospitals

information, read reviews, and more. If eligible, you'll see SmiartShapper, helping you shop and

Find the care you need, search in a way that is comfortable toyou, and be a smart healthcare
@ consumer. Search and compare providers, estimate your out-of-pocket costs, view quality

earn cash-back rewards for choosing cost-effective providers for common medical tests and

You are now leaving MyBlueKC.com to visit our partner, Zelis.

There you can find the doctor that's just right for you.

Cancel

Note: This site will open up in a new tab. If you don't see it, please check your

pop-up blocker and ensure it's disabled.

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees.



SmartShopper  HOW TO SHOP

=% SmartShopper Rewards

Step 5:
You will be directed to a :
page to browse and search Good Afemoon

Browse or search to find the care you need.

to find the care you need.
Here you will see a
SmartShopper tile.
When you click on this tile
you can search for a
reward-eligible location for Browse by e [
your doctor-recommended vategon’ iy (e
procedure or service.

Common Searches: PrimaryCare »  Urgent Care.

EE |

Procedure Cost Medical Urgent Care Sh
Estimates @ Specialties EEB Center

Here you can search SmartShopper ReWards | essens ori
through the A-Z list of : :
procedures or type your

. ‘op SmartShopper Procedures of

procedure into the search TOF SETSIoRRerE e | N
ba r. Hysterectomy o

ACL Repair by Arthroscopy —ee e
Or if you SCrOII to the Back Surgery - Laminectomy e CULARE) ©
bOttom Of page under the Bladder Repair For Incontinence (Sling) S 0
Top SmartShopper

Bladder Scope with Stent

Procedures box you can
click on the blue button to
view all eligible procedures.

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees.
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$1,868 - $2,631
SmartShopper Cash Rewards
Earn up to $500

Endoscopic Carpal Tunnel Surgery is the use of a long thin tube to cut a ligament 1o relieve pressure on the nerves within the wrist.

Need Help? Call: 1-855-476-5027

@  Not fesling well? Did you knaw you and your family members have access to sick care visits 24/7 through Blue KC Virtual Care? Click here to speak 1o one of our board-certified doctors now.

For example:
If yOU search for Carpal 5 Providers In Your Network: © Map View
tunnel with scope, you will T N [T (TR

see the facilities in your

area that are in network. & fecliyNameld o

Locations are IISted from aciity Name A oo Bethe Frstto Review © In Vour Network
least expensive to most e S
expensive. Highlighted in o
green just above the cost is s
the reward available should

you choose to have your FacitName 2 Dcanpae
procedure at that location. s

[[] Compare

iles away) @ 1 Award —

Estimated Procedure Cost

Cost Details for Carpal Tunnel with Scope :Z:::lh? Name TRy Bethe Mg Review @ In Your Network

. Viewing cost details Get directions (est. 17.1 miles away) ”

When you click on the Eam $500 |
. $1.868
name of a facility, you ' m—
register for your cash $1868 50 $1,904
reward, learn more about e 1 | Tkt ,
== s0000 Facility Name 3 [ compare
R General Acute Care Hospital

the provider, and see I
associated costs including === s e 0 o Attt sammremasein Y —
What your plan payS and Family Benefit Contributions

@ 2 pwards S
— Phone Number E
, arn $330
Deductible © $000/30000  Out of Pocket Maximum $0/Unlimited Wiebsite

more OO b OO

Get directions (est. 9.9 miles away)

Your Estimated Cost

$2,631

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees. 6
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HOW TO SHOP
For example:

Once you are on the facility <@ Name ?.ff,?uf”!t.y - Frfe o fe - Bethe Frstio Revew
you would like to select for I

your procedure, scroll to

“Claim Your Reward”. You Feimedprosedure Corl Claim Your Reward

have just completed your e
shop.

Your Carpal Tunnel with Scope at Facility Name is eligible for a $500 SmartShopper Cash Reward.

Provider Highlights

Billing Code Procedures Search Confirmation Number: 1234ABCD

Networks Accepted

The next step is to
Schedule yOur appointment Specialties & Expertise Compare

Congratulations! You've taken the first step to saving on your healthcare by selecting Facility Name.

Or use the phone number More About This Provider
1 Services and Cultural Capabilities
provided to have the Schedule
Smartshopper Care Affiliated Facilities n Your next step is to have your procedure. You can set up an appointment yourself or you can have our Care Concierge Team book an appointment for you - it costs you nothing.
| Call us now: 1-855-476-5027
ConCIGrge Team (CCT) Awards & Recognitions |
|
SCthUle the procedure for See something incorrect? Let us know. O Earn
After you've had your procedure, in typically 4 - 6 weeks, you'll receive a cash reward for $500.

you. There is no cost to
have the CCT assist you.

Provider Highlights
YOU Wl " recelve you r Facility Name Wy @ InYour Network
reward CheCk at yOUI' home :ﬂ;\'my Name Be the First to Review $1 ,868
approximately four to five Getdrections et 1.3 i away) 2 1awad

Phone Number ) ::gre about this provider's race, ethnicity, language:

weeks after your
procedure.

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees.
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Have questions or want help shopping for a medical
procedure?

Call the SmartShopper Care Concierge Team
at 1-855-476-5027. The Care Concierge Team is also
available via chat once logged in.

The Care Concierge Team can help you

1) Search for medical procedures and providers in your plan’s network
2) Find a cost-effective facility

3) Schedule appointments

4) Validate procedure referrals with your doctor

9) Obtain preauthorization with Blue KC

SmartShopper-eligible members include Fully Insured Large and Fully Insured non-ACA Small Group members, Small Group Level Funded members, and non-ACA Individual
and Family Plan members. Self-insured customers can work with their Blue KC Account Representative for more information about offering SmartShopper to their employees.
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